Terms and Conditions

By utilising the SCASPA online payment portal, you agree to the following terms, governed by the
laws of the Federation of St. Kitts and Nevis, including the Electronic Transactions Act, 2011:

Service Delivery:

The release of cargo or provision of port services is strictly contingent upon the successful
completion and verification of payment for all applicable fees. Electronic receipts generated by this
portal are recognised as valid proof of payment under the Electronic Transactions Act.

Currency and Accepted Methods:

All transactions are processed in Eastern Caribbean Dollars (XCD). We currently accept all major
credit and debit cards.

User Responsibility & Security:

You are fully responsible for ensuring the accuracy of the information provided. If utilising an
account, you must maintain the confidentiality of your login credentials. Any unauthorised access
to, or manipulation of, the payment gateway, or any fraudulent activity, is strictly prohibited and
constitutes an offence under the Electronic Crimes Act, 2009. SCASPA reserves the right to report
any such activities to local law enforcement.

Limitation of Liability:

SCASPA shall not be held liable for any indirect losses, business interruptions, or delays arising
from system outages, payment gateway failures, or unauthorised use of your credit card by third
parties.



