Privacy Policy

The St. Christopher Air and Sea Ports Authority (SCASPA) is committed to protecting your privacy
and ensuring your personal data is handled securely, in strict compliance with the Data Protection
Act, 2018 of St. Kitts and Nevis.

Information We Collect:

When you use our online payment portal, we collect basic information (such as your name, contact
details, and Bill of Lading/reference numbers) solely to facilitate cargo clearance and port services.

Payment Security:

All online payments are processed through a secure, certified third-party payment gateway.
SCASPA does not capture, store, or transmit your full credit card or financial details.

* How We Use Your Data:

In accordance with the Data Protection Act, your information is processed only for the specific
purpose for which it was collected—to process your transactions, provide customer support, and
improve our digital port services.

Information Sharing:

We do not sell or share your personal information with unaffiliated third parties. Data may only be
shared with relevant governmental or regulatory bodies (e.g., Customs) where legally required or to
fulfil operational mandates.



