
The Finance and Statis-

tics Department, which 

is divided into six (6) 

sections, is a very inte-

gral part of SCASPAôs 

operations.  This De-

partment is responsible 

for maintaining the Au-

thorityôs financial sys-

tem and providing the 

financial information to 

the stakeholders.  It 

also plays an important 

role in ensuring that the 

Authority provides the 

annual accounting re-

quired by the regula-

tory body.   

 

 

 

 

 

 

 

 

Additionally, the Fi-

nance and Statistics 

Department is responsi-

ble for preparing finan-

cial statements in ac-

cordance with Interna-

tional Financial Report-

ing Standards, along 

with supporting the 

audit activities as re-

quired.  This Depart-

ment also plays a sig-

nificant role in ensuring 

that the Authorityôs 

systems comply with 

applicable internal con-

trol requirements and 

that these systems ade-

quately protect the Au-

thorityôs assets.   

Like any other depart-

ment, the Finance and 

Statistics Department 

has had its fair share of 

challenges, so a restruc-

turing proposal was 

submitted and approved 

to address those chal-

lenges that are directly 

staff related. 

Another challenge is 

the antiquated billing 

system, and the ser-

vices of Port Computer 

Services were con-

tracted to customize a 

system specifically for 

SCASPAôs needs.  

However, that system is 

currently in the test 

stage.  After it has been 

tested, it will be de-

ployed in the Billing 

Division and in the 

Transit Sheds. 

In spite of the chal-

lenges faced by the De-

partment, the staff con-

tinues to work assidu-

ously towards bringing 

the financial records up 

to date and keeping 

them updated to facili-

tate timely reports to 

stakeholders.   

Special mention must 

be made of the Com-

mercial and Statistics 

Division for ensuring 

that the invoices are 

sent out in a timely 

manner.  There are sel-

dom any complaints 

from agents now.  The 

Accounts Receivable 

Division must also be 

complimented for being 

able to get the records 

up to date following the 

rectification of the Acc-

pac Accounting soft-

ware error. Kudos are 

also in order for the Ac-

counts Payables Divi-

sion.  The vendorsô re-

cords were deplorable, 

now they are in pristine 

condition.  The inven-

tory records were be-

hind by approximately 

three (3) years, and they 

too were also brought 

up to date. The cashiers 

at the Airport cannot be 

ignored as they have 

pulled their weight in 

attending to customers 

in a speedy manner, 

even sometimes under 

stressful conditions.  

The cashiers at the Shed 

have also done their part 

in being more vigilant 

with regards to revenue 

collection and in the 

implementation of the 

system for recording 

government concessions 

and collecting ware-

house rent from govern-

ment institutions.    
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Customers and other stakeholders at 

the Robert Llewellyn Bradshaw 

International Airport are the benefi-

ciaries  of the refurbished bath-

rooms that are in the check-in area 

and outside Customs. 

Owing to some unforeseen delays, 

work began on 7th January, 2010, 

when members of the Maintenance 

staff started removing the old basins 

and urinals.  The scrubbing of the 

floors and wall tiles followed im-

mediately after, making the rooms 

ready for Admiral Enterprises to do 

its work. 

According to Mr. Loui Hendrick-

son, Operations Supervisor, ñThis 

was not as smooth an operation as it 

was expected to have been as some 

persons did not apply themselves 

with the sense of commitment.  

However, with constant supervision 

by Mr. Osbert Wilkinson, Opera-

tions Officer, we were able to keep 

with the programme.ò 

The bathrooms were completed by 

the second week in February 2010.  

The rooms were upgraded with new 

Corian counter tops, a full-sized 

mirror and new urinals and toilets.  

The fresh grey paint that forms a 

nice complementary border brings a 

sense of warmth and the well 

scoured floor tops it off. 

 

 

 

 

 

 

 

 

ñItôs really a joy to have been able 

to accomplish this upgrade after 

enduring scores of disparaging re-

marks by travelers and other users 

through our monthly survey.  We 

expect to see an improvement in the 

reports, particularly for these areas, 

and trust that all users will show 

their appreciation by helping to 

keep the rest rooms in good condi-

tion,ò commented Mr. Hendrickson. 

 

 

 

 

 

 

 

 

 

He went on to thank all those who 

participated in the venture but par-

ticularly registered his sincere ap-

preciation to Mr. Cromwell David 

for his sterling support.  He also 

extended special thanks to all mem-

bers of management who supported 

the project. 
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Bathrooms at Airport Receive Facelift  

THE BEACON 

 

Contôd on page 4 

In a brief ceremony on February, 

23, 2010 SCASPAôs redesigned 

website was officially launched.  

The event took place in the Con-

ference Room and was attended by 

Senator the Hon. Richard Skerritt-

Minister of Tourism and Interna-

tional Transport, Mr. Linkon May- 

nardðSCAPAôs Chairman, Senior 

Managers, the website developers, 

stakeholders and the press.  

Remarks were made by the Chair-

man and the Senator, while Rodney 

Browne of eCaribbean presented an 

overview and tour of the website. 

While Mr. Maynard informed the 

attendees of his Boardôs plans, the 

Senator commended SCASPA, and 

pointed to the changing face of 

website technology and the impor-

tance of the SCASPA website in 

capturing business for the Author-

ity.   

SCASPA Launched Redesigned Website  

Corian Top in Bathrooms 

Mr. Osbert  Wilkinson /        

Operations Officer                                      

Mr. Loui Hendrickson/        

Operations Supervisor 
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Cruise tourism has grown steadily 

in recent years, with passenger arri-

vals moving from 137,572 in the 

2006 -2007 season, to 483,208 dur-

ing the 2008 - 2009 season, an in-

crease of 250%.  During 2009-

2010, approximately 500,000 pas-

sengers are expected to visit. This 

growth in cruise tourism is a direct 

result of the collaborative, strategic 

marketing by the Ministry responsi-

ble for Tourism, the Tourism Au-

thority and SCASPA.  Marketing 

has taken the form of pre-arranged 

meetings with cruise executives at 

conferences, sales missions, exhibi-

tions at trade shows and participa-

tion in other events organized to 

bring stakeholders in the cruise in-

dustry together. 

The importance of cruise tourism to 

SCASPAôs viability cannot be un-

derestimated or overlooked.  Since 

2007, revenues from Passenger 

Head Tax increased every year, and 

the figure for 2010 is expected to 

more than double that of 2007, ex-

ceeding projected revenues from 

passenger fees and Passenger Facil-

ity Charge at the Airport.  Cruise 

passenger fees are projected to be 

the second highest source of reve-

nue for SCASPA in 2010, account-

ing for 15% of total revenues.  Rec-

ognising the revenues gained from 

this single source, SCASPA cannot 

afford to be passive and rely on the 

efforts of other stakeholders to 

maintain this revenue stream.  Quite 

the contrary, SCASPA must play its 

role in a visible way if it is to oper-

ate as a viability entity. 

The annual Cruise Shipping Miami 

Conference and Trade Show was 

held from March 16 ï 18, 2010 at 

the Miami Beach Convention Cen-

ter.   SCASPA was represented by 

Mr. Marcellus Phillip ï Chief Fi-

nancial Officer and Officer-in-

Charge, and Mrs. Delcia Bradley-

King ï Head of Corporate Affairs 

and Public Relations.  They were 

part of the St. Kitts delegation 

which included Senator the Hon-

ourable Richard Skerritt ï Minister 

of Tourism and International Trans-

port, and Mr. Cedric Liburd - Advi-

sor to Minister Skerritt, representa-

tives of the Tourism Authority, 

Kantours and Rawlins Plantation.  

Various members of the team at-

tended conference sessions and 

meetings and manned the exhibitor 

booth. 

Delivering the State of the Industry 

Address, a panel of cruise execu-

tives gave an overview of the cruise 

industry and informed participants 

of  trends, predictions and implica-

tions.   It was disclosed that the in-

dustry grows every year by an aver-

age of 7.4%.  The growth, which is 

a result of globalization, is expected 

to continue in all major destina-

tions, and in 2010, the Caribbean 

will have a double digit growth in 

arrivals 

The European market grew by 12% 

in 2009.  It was pointed out that  

continued growth will negatively 

impact the Caribbean region. How-

ever, information that Carnival and 

Royal Caribbean International will 

be deploying new ships to the Car-

ibbean in 2011 was received with 

enthusiasm. 

Another panel presented the topic 

Destination Caribbean. Participants 

learnt that average spend per pas-

senger in the Caribbean is US$33 to 

US$193 while crew spend moreð

an average of US$89.00 per crew 

member. Crew is still an under-

served market which countries need 

to tap into. Moreover, there is need 

for further product development, as 

the islands have not kept pace with 

developments on board ship, except 

for port facilities in some countries. 

Authentic shopping and attractions 

on land must be promoted as they 

cannot be replicated on board ships.  

This is a plus for islands, but reve-

nue streams on board ships are im-

proving to the detriment of land 

base activities such as duty free 

shopping. 

The need to enhance the environ-

ment (village tourism) and provide 

authentic creole culture was empha-

sized.  Though the Caribbean is still 

the number one destination in the 

world for cruising, there is need for 

a long term plan by governments of 

Caribbean countries. 

Meetings were held with various 

executives of cruise lines (e.g. 

Royal Caribbean International, Car-

nival Corporation) to ensure contin-

ued growth of the industry.  Mem-

bers of the delegation also met with 

a leading engineering firm to dis-

cuss the construction of a second 

cruise pier.  

At the booth, there were several 

opportunities to market St. Kitts to 

persons who had never visited. In-

formation was also provided to 

those who intended to do visit, or 

were arranging tour groups to the 

Island.   

 A meeting was held with Gary 

Gimson, Managing Director of 

Land and Marine, about the publi-

cation of a second SCASPA Hand-

book.  Work is expected to start 

during the second quarter of this 

year. 
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SCASPA CONTINUES TO INVEST IN CRUISE TOURISM    

Backdrop at the St. Kitts Booth 



 

ST.  CHRISTOPHER AIR AND SEA PORTS 

AUTHORITY 

(SCASPA) 

 

Phone: 869-465-8121 

Fax: 869-465-8124 

Email: info@scaspa.com 

Website:  www.scaspa.com  

 
Working harder to serve you better!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ñSuccess is not final, failure is not fatal:  

it is the courage to continue that counts.ò 

~Winston Churchill~ 

A Glimpse at...  
Finance and Statistics Department contôd 

The cashiers at the Ferry Terminal have pulled their weight in coming to work in the óweeô hours of the morning 

to accommodate the vessels traveling to St. Marten and Saba etc. 

While the Finance and Statistics Department may seem well staffed, it does not operate in isolation, and there-

fore needs the assistance and cooperation of other departments.  Hence, the other departments can assist by fol-

lowing the relevant policies and procedures  as far as possible to communicate  information to the Finance and 

Statistics Department in a timely manner for processing.  Departments are asked to be more conscientious when 

using the Authorityôs resources and avoid wastage.  Wastage does not include only that of physical resources, 

but also human resources by way of under utilization of time while on the job.                                                             

  

He also challenged the staff to recognize the need to improve their ability to serve the public and said he is look-

ing forward to partnering with  SCASPA. 

SCASPA Launched Redesigned Website contôd 

 

 

Head Table Attendees looking at website 

Denroy at Department meeting  
Monique at Department Meeting 


